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Technology Mission Statement:
The Lewis & Clark Library mission statement states that we are to ". . . provide the best possible
services and materials for informational, educational, cultural or recreational use by the
community."
The Lewis & Clark Library has provided and will continue to provide a wide variety of technology
to meet that statement. Our current technology allows the public access to vast informational
archives including the internet and various online databases. It also allows our information staff
to more quickly and effectively research and answer questions. It has also allowed us to connect
to other Libraries in ways never before possible.
Short Term and Long Term Goals:
In the next year we plan to enhance our current level of technology by implementing a new
computer lab training facility and to offer free technology classes to the public. We are planning
some minor upgrades of computer equipment in the Library to make sure the equipment will
meet the demands of the software running on it. In the future we plan to make the use of
technology in the Library more transparent by purchasing less obtrusive computer systems that
will only show necessary parts of the computer and by streamlining procedures used to connect
the public to technology making the use of technology easier for the public and for the Library
staff. We will also improve our web site by making it more of a center of information not only
for information about the library, but as a center for the public and the staff to use as a source
of high quality information. As part of the web site enhancements, we will also integrate some
of our Library services into the web site allowing the public and the staff to have access to some
of the services the Library offers from home, work or school.
Evaluation of Technology:
It is easier to evaluate the success of some of our systems. Our web site has been recently
upgraded to provide better reporting systems of usage. This report is useful to evaluate what
parts of the web site are used and what parts are either unnecessary or need to be changed.
For example, we have a good idea of how many people are accessing their Library account
online by viewing the number of hits the online account page is receiving each month. We also
maintain a list of the number of sign ups our internet and word processing computer are
receiving each day. Other systems are evaluated on a case by case system based on patron and
staff comments and experiences.
Current Technology:
We currently have 19 computers running Windows 98 or Windows NT 4.0 that are used by staff
members for accessing our computer system that maintains our catalog and patron list. They
also use the computers for word processing and internet use. We have 7 computers running

Windows NT 4.0 available to the public for internet only use. This use includes accessing remote
email accounts, chat, entertainment and research. We have two computers running Windows
NT 4.0 that are used for word processing and research that have Microsoft office 2000 and the
Microsoft Encarta Suite. There are two computers running Windows NT 4.0 located in the
children’s area that have children’s educational and recreational software on them. We have 7
computers that run a modified version of Internet Explorer on Windows NT 4.0 that only display
GeoWeb, our online internet accessible catalog.
There are two laptops in use: one for the director to use when she is in meetings or on the road
and the other for the staff to use for meetings, training or when they are on the road. Both
laptops use Windows 98 and have Microsoft Office 2000 and WordPerfect 9.0 on them. Lincoln
and Augusta together have 5 computers running Windows 95 or Windows NT 4.0 that are
available to the public for internet access and limited word processing and research using
Microsoft Encarta.
We have two servers running Novell Netware 4.22. One of them is used for receiving and
sending of email using Mercury mail for Netware. This server provides email to librarians around
the State. The other Netware server is the Library’s primary file and print sharing server. It also
provides central storage for all of the Library applications and security.
We have 3 Windows NT 4.0 servers. The first NT server is our primary domain controller for the
Library. It serves out our web page and is the database controller for our online databases. The
second NT server is currently not being used, but it will eventually serve the next web page.
The last NT server is the server that controls and shares out the applications for the Library’s
computer lab.
There are also two Windows 98 computers used to maintain the servers and run virus scanning
applications.
We also have two SUN servers running Solaris. One of these is the server that runs Plus 3.0 our
book catalog and patron database. The other is the server that serves out the GeoWeb software
to allow patrons to access the catalog and their accounts via the internet The GeoWeb server
also uses the Z39.50 standard for connecting to our catalog and other catalogs that offer
Z39.50.
All the computers in the Library are running Windows 95, 98, NT 4.0 workstation or NT 4.0
server. All the staff computers have WordPerfect 9.0, Excel 2000, and GroupWise on them.
WordPerfect is our primary word processing application, Excel is our spreadsheet application,
and GroupWise is our email software. Our staff use NetTerm to access the Plus system. Our
virus scan software is McAfee VirusScan.
We use Microsoft IIS 4.0 for our web site and Site Server 3.0 for web site evaluation. We use
two different applications for databases. Our web site databases, Helena Organization list,
Helena area speakers list and Independent Record index, are maintained using Filemaker Pro
4.0. We use Microsoft Access 2000 for other databases including our inventory.

One-Year Purchases:
Within the next year, we plan to replace several of our staff computers that are aging and need
replacement. Several public machines primarily in Lincoln will need to be replaced with newer
computers that will run Windows NT 4.0 for security. We are anticipating expanding our
children’s computers by one and purchasing another word processing computer. As part of our
plan to move to the newest version of Novell NetWare (version 5.1), we are planning one or two
server purchases this year. One of the replaced servers would then be upgraded to 5.1 and then
put back on the network to allow employees to send and receive GroupWise email via an
internet connection from home or on the road.
Future Funding:
On the November 2000 ballot, the Lewis & Clark Library is offering a seven year mill levy that
will enhance our ability to maintain the level of technology already in place and allow us to
invest in future possibilities. In the event the mill levy doesn’t pass, we have created a budget
that will allow us to maintain a minimum level of technology in the Library without sacrificing
existing systems.
Current Contracts:
We currently have service or maintenance contracts with:



Geac for maintenance of our OPAC and Plus system
Novell for our networking software

Training:
Staff training has previously been provided on a weekly basis. But this has been put on hold for
a few months while we bring the new computer lab up. When the lab is up and running, we will
provide weekly training sessions to the staff on technology issues and new software. We have
provided internet related training to the public using Qwest’s WOW internet classes. These
classes will continue in the future. We are also setting up a volunteer program that will provide
free classes to the public on various applications including Microsoft Office 2000 and the internet
as soon as the lab is open.

